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We Get Letters& E-Mail
By Editorial Staff

"Much of the publicisstill not convinced..."
Dear Editor:

| would like to respond to the letter from Sybille Murphy in the October 2001 issue.
(Editor’s note: Ms. Murphy’s letter to the editor appears on line at

www.massagetoday.com/archives/2001/10/17.html.)

| would question Ms. Murphy to be more exact about what she means by "so much incompetence" before

slamming licensure as ineffective, either in protecting the integrity of the profession or protecting the public.
As a licensed occupational therapist and a licensed massage therapist, | see great benefit in both areas for
licensure. Of course, | recognize that there will always be some cases of incompetence in any field. We do

live in an imperfect world.

As Massage Today Editor Cliff Korn pointed out in his column (that prompted Ms. Murphy’s response), we
have an opportunity to limit incompetence and unethical practitioners under licensure that we do not without
it. Whether people contact you depends upon their confidence, not just in you, but in the profession as a
whole, before they ever call you or lay eyes on you. Your assertion that "if we're incompetent, no one will
ask for our services." is only partially correct. The truth is, if the public perceives we are incompetent or of
guestionable ethics, they will not calEdjtor’ s note; Cliff Korn’s article, "Should We or Shouldn’t We?"

appeared in the June 2001 issue and is available on line at

www.massagetoday.com/archives/2001/06/09.html.)

| get many calls from people who say they picked me out of all the other MTs in the Yellow Pages because |

have a "health background" (occupational therapy). This clearly indicates that much of the public is still not


http://www.massagetoday.com/archives/2001/10/17.html
http://www.massagetoday.com/archives/2001/06/09.html

convinced of our competence, and perhaps also of our ethics. As Mr. Korn stated in his article, "Many of us

don't see ourselves as part of the greater health care field."

This leads me to my major complaint as an LMT: the ludicrous requirement in most massage job
applications that we give away a free hour of our time and skill "proving" our competency. What other
(accepted) health care profession experiences this? | know of none. | reiterate Mr Korn’s own words to
express my feeling on this practice: "How ludicrous. How demeaning. Occupational therapists, physical
therapists, dental hygienists, psychologists, nurses, opticians, etc., would never put up with such nonsense,

but many massage therapists accept this situation as customary and normal."
Thanks for the opportunity to express my point of view.

Bonnie Clancy, OTR, LMT
Sanibel, Florida

Editor’ s note: The following letter was submitted as commentary on Ben Benjamin’s article, "The Dangers
of Biking," which appeared in the January 2002 issudDf The letter is followed by a response from Dr.

Benjamin.
"1 submit myself asan expert in thefield..."
Dear Ben, | just read your article in the January 2002 isshiassage Today.

From your opening paragraph, it is obvious that you have not set foot in a bike shop in 10 years! Or at least
not a shop that caters to "every person.” Or perhaps our industry’s ad campaigns gave you a wrong

impression; they are still (unfortunately) aimed at the 20-something gonzo male.

Have you heard of the category called "comfort bikes"? They are the fastest growing and most popular
category of bike. They address all the concerns of the average person: performance, ease of braking and

shifting, comfort and an upright position, shocks, cushy seat, big tires, you name it!

The popular "bikes of 30 years ago" (that was 1972, the beginning of the "Bike Boom") were Schwinn
Varsity 10 Speeds. They provided a very bent-over position and made the mountain bike an even better
success because of its relative upright position. All the stresses your talk about are 'undone’ by the comfort
bike.



Recumbent bikes are indeed comfortable, but they have dangers and disadvantages also. Being less visible

in traffic is one disadvantage, climbing ability is another, maneuverability is a third.

The bicycle industry woke up to the needs of real people about five years ago. The trend started about 15
years ago in 1988 with the introduction of hybrid bikes. Comfort bikes take it a step further. After 150 years,
the bicycle industry is finally agreeing on "fit." Fit is a compromise between comfort and performance. We
help our customers find that balance. Please see my website, linked below for more info and many links

from other experts.

| suggest you contact experts in the bicycle industry before you give us such bad press in the future. |
demand that you do your homework and print a more accurate article! | submit myself as an expert in the

field if you have any further questions.
Sincerely,

Aaron Goss
Owner, Aaron’s Bicycle Repair
Seattle Washington

www.rideyourbike.com

" | have done my homework"
Dear Aaron Goss,

| don’t mean to give the bike industry bad press, but | have done my homework. | visited many bike shops
over the past year in the Boston and New Hampshire areas, looking for a bike for myself. | wanted a bike
that was comfortable and healthy for my body. It took many months and many bicycle shops to find a

so-called "comfort" bike that was actually reasonably comfortable.

Biking can be a wonderful activity, but it seems that some bike shops and their "experts" still have ideas
about biking that encourage injury instead of protecting the rider against it. They all advised me to ride in a
forward-bent position that puts excessive strain on the neck, lower back, shoulders and wrists. There were

no exceptions.


http://www.RideYourBike.com/

It sounds like you are motivated to offer a healthy bike to the public and | can only commend you on that.
But it seems the bike retailers aren’t yet tuned in to the knowledge expansion you describe. Since
salespeople assume the role of educating the public on their product, it clearly matters that they may be

uninformed about the advances you describe, and the injuries with which | am concerned.

After receiving your e-mail, | went out again today to see what the most well-thought-of bike shop in my
area had to say while recommending a bike for me. | specifically asked for a bike that would not place
undue stress on my neck, low back, shoulders and wrists. The salesperson discouraged me from sitting
upright on any bike; he said it was actually bad for my low back. | was shown several comfort and hybrid
bikes and put in positions that | was told were optimal for my back and my wrists. In each case, | was told
that leaning forward was better for me and that this would not put pressure on my wrists. | also asked which
type of bike the majority of recreational bikers used. The salesperson said that most bikers chose to buy
bikes that gave them optimal power by having an even greater forward lean than the bikes in which | was

interested.

Nothing in this particular conversation was different from what | have been told over the past year. | decided
to question myself further after your e-mail and called an expert | know on alignment and movement. The
discipline | respect most in this regard is the Alexander Technique, a method of teaching healthy posture,
alignment and movement. According to Tommy Thompson, former chair of Alexander Technique
International, "Sitting totally erect while riding a bicycle is the healthiest position for the neck and back.

Most recreational bikers ride in a racers position which strains the body and makes it vulnerable to pain

problems."

In addition to seeing injured bikers, it was the information | received in bike shops that convinced me that
biking can be a dangerous activity for the neck, the low back, the shoulders and wrists. | frequently treat
clients with biking injuries caused by this type of uninformed thinking about body mechanics and good
health.

You might suggest to the trade magazines in your industry that they publish more about the dangers of
injury associated with the "forward leaning posture" of contemporary bike riding. The body of a healthy
20-something-year-old may better tolerate this prolonged unnatural posture, but unfortunately | see too
many bikers who have severely injured themselves because they believe this posture is best for their

performance.



Ben Benjamin, PhD
Cambridge, Massachusetts

www.benbenjamin.net

Author’s note: What follows are some helpful responses that Aaron Goss gave me in response to my

questions in our e-mail correspondence.

Q: What exactly should a consumer say to a bike salesperson in order to find a bike that will not cause

injury?

A: The first thing that should be discussed when shopping for a bike is the fit. Fit is a compromise between
comfort and performance. Consumers should think about where they want to ride, on what kind of surfaces
they will be riding, and how often, how far and how long they want to ride. These elements all play a roll in
the fit process. Factors that may cause pain when leaning forward while sitting on a bike seat or that limit
reaching the bars should be discussed with the bike fitting professional. Previous back injury, shoulder
problems, lower back pain, tennis elbow, vaginal yeast infection, hernia, etc., are important considerations

when choosing the most appropriate bike.

It is hard to find someone who understands fit and can answer all these questions. If the salesperson tries to
size you by just having you stand over the bike, get someone else or go to another shop, because that person
doesn’t have a clue about bike fit. Most bike "salespeople” are simply trying to sell a bike. Bike industry

wages are not high, so it’s best to find someone who does this work for more than just money.

Q: Are there specific kinds of bikes (not just the descriptives "comfort" or "hybrid") that the

casual/recreational rider should ask for?

A: Those terms are well known in the bike world, and bike shop professionals will know what you mean.
They are also sometimes referred to as "cross" bikes or "cross training bikes" (not the same as Cyclocross).
"Comfort" or "hybrid" bikes generally have a cushy seat, high handlebars in relation to the seat (generally
two to six inches higher), and wide tires. Other features are low mountain bike gearing, seatpost shock, and

a front fork shock.

Hybrids have 700 C (aprox. 27") wheels, and comfort bikes have 26" mountain bike-size wheels. Comfort

bikes usually have higher handlebars than hybrid bikes. Both types usually have the straight handlebar like a


http://www.Benbenjamin.net/

mountain bike. Some may curve up to give more rise and some may curve back.

A really comfortable bike (although usually-custom installed) has the cruiser handlebar, (the names North
Road, Priest, Upright and Girls have been given to the same bar). They put the rider's hand in a more
natural position. Stand with your hands at your side, and raise them as if to grab a handlebar, but do not turn
your wrist. Notice your hand position. This is the hand position of the cruiser bar. Straight mountain bike
bars force you to turn your wrist 90 degrees - good for control, but not as comfortable. This is why mountain

bike bar end extensions are popular. They give you the cruiser position.
Hope this helps.

Aaron Goss

"Why arewe letting this happen?"
Dear Editor:

As | read your article about yet another state considering licensure for MTs, | had to ask myself, "Why?" As
a massage therapist who has had to go through all the requirements for a license, | can only say that the
process is flawed and meaningless in the dfditqr’s note: See "Arizona Massage Therapists Press for

Licensure" in the February 2002 issue.)

In 1996, South Carolina passed, with great enthusiasm from the AMTA, licensing for MTs, plus passing
requirements such as continuing education, course-hour minimums, etc. The reasons given were that the
industry needed to legitimize itself through government intervention and and to ensure that MTs were being

trained properly before working with the public. This rationale is ludicrous at best.

First of all, | have yet to see any compelling evidence that anyone ever died from a massage. The whole
safety issue is moot, with the exception of wear and tear on the therapist. Here in South Carolina, it's

obvious that the "legitimacy" issue is a joke as well. In fact, here in my town of Myrtle Beach, we've had an
increase in "massage parlors” since the law was passed. Law enforcement has made a few token arrests, but

no one even acknowledges the massage laws on the books.

Another point to make is this: A large portion of licensed therapists engage in inappropriate behavior. The

dirty little secret is discussed by therapists who hear about it directly from the therapists themselves, or in



my case, hearing from their clients about sexual encounters from other therapists. Of course, these clients
aren’t complaining, nor or they going to press charges against the therapist. There is no way anything can be

done to discourage this. Two consenting adults in a private setting cannot be regulated by legislation.

This takes me back to the original question: Why do we allow (or even encourage) ourselves to be

regulated? | think the answers are as follows:

1. We have given the AMTA and other organizations authority to speak for us. | have never joined them,
yet they are responsible for me having to fork over approximately $400 this year in licenses, fees and
continuing education. Nice.

2. Continuing education make big bucks by these laws. If you don't think so, look at all of the
advertisements for CE in your own magazine. These folks aren’t complaining. Many are the same folks
that offer massage schools, and your own poll showed that 45.4% of massage therapists felt that their
schooling was "poor." Gee, you don't think that level of great education carries over to continuing
education, do you?

3. The pot-of-gold mentality, or "if we're legal, then we can get some big insurance bucks" school of
thought. As a licensed massage therapist and a licensed insurance agent, | can honestly say that no
insurance company is going to let someone working in a dayspa charge their services to a doctor office
co-pay benefit. As is usually the case, an MT will have to work directly in a doctor’s office and have
the billing go through the usual cases. True, there have been some exceptions, but on the whole, most

MTs will never see a single dollar of insurance money.

As many industries are asking for self-regulation these days and less government regulation, we need to ask
ourselves why we are letting this happen. Can you imagine the film industry (or any other industry, for that
matter) asking the government to mandate regulations and guidelines to keep less legitimate elements at
bay? Of course not! As business people, we need to start thinking like professionals, instead of worrying

about prostitutes and the like.

Chris Castanes
North Myrtle Beach, SC

" Obviously M assage Today is being read"



Dear Editor:

| wanted to thank you for publishing my articlEditor’s note: See "Medical Massage Therapy: The Search

for Definition" by Gregory Lawton in the January 2002 issue.) Since the article came out, we have received
87 telephone calls to our school requesting educational materials or seminar information. In addition, our
e-mail requests for catalogs are up more than 30 percent. This is remarkable because the article did not
indicate exactly how to contact us. Many of the requests have come from nurses and physical therapists who
are also massage therapists. This is the group we are attempting to target with our training. Obviously

Massage Today is being read.

Greg Lawton, DC
Grand Rapids, Michigan
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